
UNE (Provisioning)

Ii% %"i%,%',%i% %%%%i%'%%%::i'%%,%,i%,i2%%%%%,%i%%
PR-5· Facllltv Missed Orders cont...

PR-5-03-3200 % Orders Held for FaclllUes > 60 Davs Parity with Retail

%li'%%;% VZVol GLEG Vol Sloe, SampEn- ZScors

Jun-Q1 0.00 tl:NJA 27

Jul-01 0.00 0.00 17 1 0.00 1.00
Aug-01 0.00 0.00 27 1 0.00 0.80
Sep-01 0.00 0.00 21 6 0.00

0.60
Oct-01 0.00 0.00 3. 10 0.00

0.40 - . -

0.20

0.00 I

J J A S 0

I"'~' 'CLEC --ilerizon I

IPR-5-04-3200~celled(> 5 dm'sl after Due Date· Due to Facilities No Standard I
VZ Vol GLEG Vol StDev SampErr ZScors

Nov-01 .·0.00 7

Dec-01 0.00 2 1.00
Jan-02 0.00 12 0.80

0.60

0.40

0.20

0.00
N D J

I··· ~'CLEC 1
PR·6 • Installation Quality

IPR-6-01.3200~,a.onTroubles reoortad withIn 30 oava Parity with Retail for Found Troubles I
VZ Vol GLEG Vol StDev SampErr ZScors

Jun-012;165(tOO 185 2 10.34 -4.63

Jul-01 ~ 0.00 82 2 13.44 0.27 120.00 •Aug-01 'U'O 180.00 120 1 21.89 -4.34 100.00 ..
Sap-01 0..59 0.00 170 7 2.95 0.20 80.00
OCt..01 0.36 6,2$ 842 16 1.50 -3.92 60.00
Nov-01 - a57 191 7 5.51 -4.80 40.00 .
Dec-01 1~OO Ull 25 13 11.11 0.39 20.00

, ".
Jan-02 0.91 0.00 328 ,. 2.60 0.35 0.00 .. ' .. ,

J J A S 0 N D J

1 • Verizon I......CLEC

---_.- -----_. -----
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UN£ (Pmvi<ioninq I

<iiiiiil~!i. i;inT liiii!'!Tiii
PR-6 • Installation Quau.:- cont...

PR-6-03-3200 I ~Ubt.s r8Dorted wi in 30 Da s - FOKfTOKlCPE None: Analysis Only

~ VZ Vol GLEe Vol SIDev SempErr ZScore

Jun-01 0.54 0;00 185 2 5.21 0.10

82 2 15.42 0.32 6.00Jul-01 4.18 0.00 ,
Aur._01 o.e3 0.00 120 1 9.13 0.09 5.00 1\
Serr01 2.35 0.00 170 7 5.85 0.40 4.00
Oct·01 0.24 0.00 842 16 1.23 0,19 3.00 / \

Nov-01 0.52 0.00 191 7 2.78 0.19 2.00 / \ "-
Dec-at 0.00 13 1.00 / \/ ""'-•Jan-02 0.00 14 0.00

J J A S 0 N

I· .. ~. -CLEC --.a.terizon I

PR-7 - Jeopardy Reports

IPR.7-01-3510 Orders wJth JeoDardv Status. EEL Jeopardy Legend I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 un
JuJ-01 un 40.00

Aun ·01 UD ."
Sep-Ot 33.33 3 30.00

Oct-Ot 1t:t67 6 20.00
.

."
10.00

0.00
J J A S 0

I··· '"'CLEC I

PR·8 - Open Orders in a Hold Status

rPR-ll-01-3200~.• 0,0... ,. a HolO Status> 30 Davs Parity with Retail I
VZ Vol GLEe Vol SIDev SampErr ZScore

Jun-01 ~ .'NlA 30

Jut-Ot 15.:79 0.00 19 1 37.41 0.42 25.00
'\.Au;;'01 1tU4 0,00 29 1 30.97 0.33 20.00

Sep-01 12.50 0,00 24 3 20.25 0.62
15.00 "'-

Oct-D1 1M1 0,00 36 5 15.00 0.74 ""y ""'\
Nov-Ot 2.$0 0.00 40 3 9.35 0.27 10.00

"-Dec-01 ~OO DiDO 12 4 0.00 5.00
Jan-02 0;00 0.00 24 7 0.00 0.00

J J A S 0 N D J

I·":·CLEC Verizon I
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U/./(;. (Provisioning I

LSZ "'0D5 ~»x:»>~>:>%X xx>x:: II!!!
PR-8 • ODSn Orders in a Hold Status cont...

PR·8-.'·35'.~nn.:;,O,de.. In a Hold Status> 3. D~s· EEL Parity with Retail Specials (D$1)

'jrmE;;)rw VZ Vol CLEe Vol StDev SampErr ZScore

Jun-D1 12$.00 UD •
UD • 150.00Jul-01 50.00

Aug-Ot '5.38 UD 13 \Sep-01 33.33 ••00 6 3 100.00
Oct·01 42.116 ••00 7 6 27.53 1.56 \Nov-Ot 10.00 0.00 1. • 17.75 0.56 50.00
Dec-01 0;00 0;00 3 3 0.00 ~Jan-QZ 0.00 0.00 2 3 0.00 0.00

J J A S 0 N D J

I"'~' ·CLEC .-+--\Ierizon I
IPR.3-01.3530~ Orde,sln a Hold Status> 3. Davs ·IOF Parity with Retail Specials (DS3) I

VZ Vol CLEe Vol StDev SampErr ZScore

Jun-D1 100.00 ••00 1 2 0.00

Jul-01 0.00 #NJA 1 120.00
Aug-01 #NIA IINJA 100.00 .

\Sep-01 .w. 0.00 1 80.00 \
Oct-Ot lIN/A 0.00 5 60.00

Nov-Ot IIH/A IMIA 40.00 \

Dec-01 lIN/A 0.00 6 20.00 \
Jan-02 #NJA 0.00 • 0.00

J J A S 0 N D J

I···~· 'CLEC ~erizonl

IPR.8-.2-320.~Orde's"a Hold Status> 90 Davs Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Jun-D1t3;3S IN/A: 30

Jut-Ot 5;26 0.00 19 1 22.90 0.23 15.00

\Aug-Ot 3AS 0.00 29 1 18.56 0.19

Sap-01 417 O;;OCt 2' 3 12.24 0.34 10.00 ..-
Oct-01 0;00 0.00 36 5 •.00 \.Nov-Ot 0;00 0;00 40 3 0.00 5.00

Dec-01 0.00 0.00 12 • 0.00 ""Jan-02 0.00 0.00 2' 7 0.00 0.00
J J A S 0 N D J

I • Verizon [······CLEC

[PR.8-.2.35'.~Orde'Slna Hold Status> 90 Dav•• EEL Parity with Retail Specials (051) I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-Ot SO.oo uO 4
Jut-Ot 0.00· UD • 60.00 ,

Aug-Ot 0.00 UD 13 50.00
Ssp-ot 0.00 0.00 6 3 40.00

\

Oct-ot 0.00 0;00 7 6 0.00 30.00 \
Nov-Ot 0... 0.00 10 • 0.00 20.00 \
Dec-01 0.00 ••00 3 3 0.00 10.00 \
Jan-02 0.00 ••00 2 3 0.00 0.00

J J A S 0 N D J

I"'~' ·CLEC Verizon I

REDACTED· For Public Inspection
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com..•

UNE \Provisioning)

~:J'::%~:J'::
PR·8 • OnAn Orders In a Hold Status

PR-8-02-3530 O"en Orders In a Hold Status> 90 Da"s - 10F

[iniT :STCUe ~,:#iP:l.1'nL1 vz Vol GLEe Vol stD9V SampErr ZScore

Parity with Retail Specials (OS3)

Jun-01

Jul-01

Sep-01

Oct-01

Nov-01

Dec-Ot

Jan-D2

100.00 0.00 2 0.00

0.00 #N/A 120.00
lIN/A #N/A 100.00 \#N1A 0.00 1 80.00 \lIN/A 0.00 5 60.00

\IIHIA #N1A 40.00 \#H/A 0.00 6 20.00 \lIN/A 0;00 4 0.00

J J A S 0 N D J

I···~· ·CLEC ---+--\'erizon I
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Legend

"'Yerizon North (CT, MA, ME, NH, NY, RI, VT)

"'Yerizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

'" MA only

'" Yerizon NE (MA, ME, NH, RI, VT)

'" NY and CT

'" NY and CT combined (CLEC result only)

'" 80% for December 2001 and January 2002 data months

'" 85% for February and March 2002 data months

:: 90% for April and May 2002 data months

:: 95% for June 2002 and forward data months

UD :: Perfonnance metric is under development

UR '" Performance metric is under review

NA '" No Activity

NEF :: No Existing Functionality

TBD :: Perfonnance metric is to be detennined

R3 '" Run 3 times per year

IICMI MRAs = Parity to be assessed in conjunction wI missed appts,

1-9=5, 10+::Negotiated '" 1-9 Loops, 5 days

:: 10+ Loops, Negotiated

95% Cmp. wlin Window :: Standard for Cut·Over Window

== 1 to 9 lines: 1 hour

:: 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

'" 100 to 199 lines: 4 hours

'" 200 plus lines: 8 hours

EEL :: Standard for Cut·Over Window

:: 1-9 loops, 15 days

:: 10+, Negotiated

:: No Facilities, ECCD+15 Days

:: Disconnects, 2 Days

IOF :: Standard for Cut-over Window

= Facilities Check, 72 Hours

:: Facilities Available (Quantity 1-8), 15 Days

:: Facilities Available (Quantity> 8), Negotiated

:: Facilities not available, Negotiated

Jeopardy :: 100% at least 24 hours before due date with facilities

:: 100% at least 48 hours before due date without facilities

REDACTED· For Public Inspection
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Verizon - VT

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance

UNE (Maintenance) - POTS/Special Services

MR·2 • Trouble Report Rate

IMR·2·02~3550 Network Trouble RaDort Rate - LOOD Parity with Retail I
II:<»«'%!__ VZ Vol GLEe Vol StDev SempErr ZScore

Jun-01 1;060.43 339366 462 0.48 1.31

Ju/-01 1.12 0.43 339318 461 0.49 1.39 1.20 -.........Aug-01 0.91 0.43 339218 469 0.45 1.20 1.00
Sep.01 o.n 0.00 338627 461 0." 2.08 0.80 .............

"- ..
Oet-01 0.77 O;}:1 337136 470 0.40 1.38 0.60
Nov-01 0.57 OM 335994 503 0.34 0.52 0.40 • iI! •• _'! _ ~ ~ x ..
Dec-01 0;67 0.14 335667 542 0.35 -0.19 0.20

. x'

Jan-02 0.58 0.33 335661 603 0.31 0.80 0.00
J J A S 0 N D J

I· ...x•. CLEC -+-tJerizon I

IMR.2.03-3550~OrkTrouble ReDort Rate - Central OffIce Parity vvith Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.130.22 339366 462 0.17 -0.51

Jul-01 o.lIt a,22 339318 461 0.14 -0.89 0.25 x x
Aug-01 OM 0-00 339218 469 0.12 0.55 0.20

.... ~ x

Sep-01 0;14 0.00 338627 467 0.17 0.82
0.15 ..

Oct-01 0-06 0.00 337136 470 0.11 0.51 -..........:. /"\.
Nov-01 0-04 0.20 335994 503 0.09 -1.72 0.10 "...... '>,: ....
Dec-01 0.0$ O-OQ 335667 542 0.09 0.51 0.05
Jan-02 O~O& CLOG 335661 603 0.10 0.61 0.00

J J A S 0 N D J

1 • Verizon I· .... ·CLEC

IMR-2-04-3550 % Subseauent Rel)Orts Assessed I/elW MRAs I
_VZVo! CLEe Vol StDev SampErr ZScore

Jun-01 1U02$.OO 4651 4

Jul-01 12.13 _0 4696 6 60.00 x xx
Aug-01 11;63 O~O& 3965 2 50.00 .
Serr01 11.5& """ 4072 40.00 ..

5O~OO
..Oct-01 10;31 3114 2 30.00

50.00
. ..Nov-01 11;71 2339 6 20.00 ..Dec-01 33.33 6 10.00

Jan-02 6O-llQ 5 0.00 ..
J J A S 0 N

I....x. CLEC Verizon I
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CrC ·crw cc"uuu·".yy.·yWUy·WyCUY+rCC+rCrucr CCUCW rYrw;:.·
MR-2 • Trouble Rennrt Rate cont•.•

MR·2·05--3550 ~%CPEfTOKlFOK Trouble ReDort Rate None: Analysis Only

~ VZ Vol CLEe Vol StDev SampErr Z$core

Jun-01 0.82 0.43 339366 462 0.42 0.93

0.88 461 0.44 0.53 1.00Jul-01 0.05 339318 IIAug-01 • .84 0... 339218 469 0.42 0.48 0.80
Sep-01 0.82 O~OO 338627 467 0.42 1.97

0.60
I! .. _ ••••• x ~

Oct-01 0.65 .... 337136 470 0.37 0.02 I .....
0.40

, •• -
Nov-01 0.51 .... 335994 503 0.32 -0.27 I
Dec-01 0.74 542 0.20 I

IJan-02 0.00 603
II ..

0.00
J J A S 0 N

I'''~' ·CLEC --Verizon I

MR-3 - Missed Repair Appointments

MR.3"()1-3550~ % Missed Re aJr ADDOlntment - Loo Parity with Retail I
VZVol GLEe Vol StDev Sampcrr Z$core

Jun-Q1 9;16 0.00 3593 2 20.40 0.45

Jut-01 10.30 0.00 3788 2 21.54 0.48 12.00
Aug-01 9.77 0.00 3286 2 21.00 0.47 10.00
Sep-01 10.14 #iliA 3117 8.00
Oct-D1 7;.1 0.00 2603 1 26.99 0.29 6.00
Nov-01 8.84 0.00 1924 2 20.08 0.44 4.00
Dec-01 8... 0.0. 2249 4 14.28 0.63 2.00
Jan-02 $.38 0,-00 1945 2 20.61 0.45 0.00

J J A S 0 N D J

I....•..CLEC ~erizonl

rMR.3..2·305.___sed Re.a', Ao~'nlment-Central Office Paritv with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 3;60 O~OO 444 1 18.65 0.19

Jut-01 5.16 :0,00 310 1 22.16 0.23 6.00 AAug-01 3;67 #NIA 218 5.00
./ ........ r ""'Se,r01 1.2' #iliA 483 4.00

'\ / -~Oct-01 1.58 #Hi_ 190 3.00
'\. /Nov-01 - Q.OO 141 1 20.27 0.21 2.00

#Hi_ ..
Dec-Ot 4.35 161 1.00
Jan-02 2;39; II#JA 209 0.00

J J A S 0 N D J

I • Verizon I......CLEC
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\..INC. (Maintenance)

}",,%i!iC%}C'%%%, '%%}I%}%} %% %<%%», •MR·3 - Missed ReDair ADoolntments coot.••

MR·3·03-35S0 % CPEfTOK/FOK - Missed Appointment No Standard

I"~"~ VZVol GLEG Vol StDev SampErr ZScore

Jun-01 3.87 0.00 2793 2 13.64 0.28

Jut-01 4.95 0.00 298B 3 12.53 0.40 40.00
Aug-01 4.08 0.00 2855 3 11.40 0.36 I •• X

Sep-01 4.12 #N/A 2789
30.00 I ...

Oct-01 4.08 33.33 2183 3 11.43 -2.56 20.00
Nov-01 2.85 0.00 1719 3 9.62 0.30 .

10.00 ..Dec-01 O~OO 4
I • . •Jan-Q2 #N/A 0.00

J J A S 0 N

I"'~' ·CLEC ---Verizon I

IMR·3-04-3550=- ~ Repair Ap ointment· No Double Dispatch None: Analysis Only I
«Y;:-: VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 7.9~o.:OO 3294 3 15.60 0.51

Jul-01 a.o6 O~OO 3361 3 15.72 0.51 10.00
Aug-01 8.06 0.00 2979 2 19.26 0.42 8.00
Sep-01 8.13 iJNfA 2855

6.00 ""'-
Oct-01 5.52 0.00 2428 1 22.84 0.24

4.00

2.00

0.00
J J A S 0

I,., ,x, ·CLEC ~erizonl

IMR-3-05-3550~sed ReDalr ArlDolntment. Double Dis atch None: Analysis Only

VI Vol GLEG Vol StDev SampErr ZScore

Jun-0133.1S""A 196

Jul-01 3"80 .,A 196 50.00 -- -Aug-01 47.24 1m/A 127 40.00
Ssp-01 39.ilIJ .alA 160

...
Oct-01 40/1$ .fA

30.00
127

20.00

10.00
0.00

J J A S 0

I Verizon I
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UNE (Main\enance)

I:/</m::/:/::////::,/:::::: :<:///::/://://:H/« <- •MR-4 • Trouble

IMR-4-01·3550 _ Mean Time To ReDalr-Total Panty with Retail I
BC VZVol GLEG Vol StDev SampErr ZScore

Jun~01 18.18 3.21 4037 3 19.50 11.26 1.33

Jul-01 21.26 6.91 4098 3 20.81 12.02 1.19 25.00
!Aug·01 15;95 3.42 3504 2 15.98 11.31 1.11 20.00 A.

Sep.01 17.29 #N/A 3600 17.37 Ii r "- -- .....
15.00

IIOct-01 15.50 0.68 2793 1 18.24 18.25 0.81

Nov~01 17.03 7.11 2065 3 17.39 10.04 0.99 10.00

~A
.< ..

IDec-01 18.60 5.20 2410 4 16.77 8.39 1.60 5.00 .• -~~':i-~-~-.~~.. "",' ••• lie

Jan~02 16,74 2.91 2154 2 16.46 11.64 1.19 0.00
J J A S 0 N D J

I"'~"CLEC ---+--Verizon I

IMR-4-02.3550 _MeanTime To ReDair- Looo Trouble Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 19.76: 4.;51 3593 2 19.83 14.03 1.09

Jul-01 22.37 9.14 3788 2 20.88 14.77 0.85 25.00
Aug-01 16.69 3.42 3286 2 16.06 11.36 1.17 20.00 --"'- ~

Sep.01 19.44 #MIA 3117 17.51
15.00

'Y" .,..
Oct-01 16.36 US 2603 1 18.45 18.46 0.85 ,

10.00 x
Nov·01 17;13 8~35 1924 2 17.56 12.42 0.76 ! . x
Dec·01 1'. 5;20 2249 4 16.77 8.39 1.71 5.00 I .. . ~ ~ . '" .
Jan-02 17.97 2~91 1945 2 16.53 11.70 1.29 0.00

J J A S 0 N D J

I··· ~"CLEC --+--v'erizon I

IMR-4-03-3550• Mean Time To Reoalr - Central OffIce Trouble Parity with Retail IfIIiIii VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 5.380,;60 444 1 9.48 9.49 0.50

Ju/~01 7.72 1;23 310 1 14.25 14.27 0.45 10.00
Aug-01 ~72 #NIl!. 218 9.11 8.00 ...
Sep.01 3.46 #NIl!. 483 6.99

6.00 ./ "\.. ----..
Oct-01 ,... IN/A: 190 8.83 ......... /. x ~

Nov~01 a11 4;62: 141 1 9.67 9.70 0.15 4.00 ...
Dec~01 U1 #NIA: 161 8.86 2.00 x .
Jan-02 5;36 #NIA 209 10.20 0.00

J J A S 0 N D J

1 • Verizon I······CLEC

IMR-4-04-3550 i1eared tall troubles) wtthln 24 Hours Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun·017.li36 100.00 4037 3 25.83 1.07

Jul~01 ~74 '_0 4098 3 27.59 1.28 120.00 x x x x x x x
Aug·01 78A2 100,00 3504 2 29.10 0.74 100.00
Sep.01 73.:36 ..fA 3600 80.00 ~

Oct-01 8U4 100;01) 2793 1 39.05 0.48 60.00
Nov·01 7724 1QQ.00 2065 3 24.22 0.94 40.00
Dec~01 71·;12 100,00 2410 4 22.68 1.27 20.00
Jan-02 18.18 100.00 2154 2 29.22 0.75 0.00

J J A S 0 N D J

I. -.'. ·CLEC Verizon I
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// ,/el/'///'/@'I .... -MR-4 ~ Trouble Duration Intervals cont...
MR407·3550 I % Out of Service> 12 Hours Parity with Retail

__ VZ Vol GLEe Vol StOev SampErr ZScore

Jun-01 58.36 0.00 3117 1 49.30 1.18

Jul~01 64.95 33.33 3104 3 27.56 1.15 80.00

IAug-01 52.89 0.00 2613 1 49.93 1.06
60.00 .....

Sep-01 54.06 #N/A 2736 I '.'0.00 40.00Oct-01 5o.s8 1981 1 50.01 1.01
! ..

Nov-01 54.50 50.00 1543 2 35.23 0.13 [ ..
20.00Dec-01 59.67 0.00 1773 3 28.35 2.11 i .

Jan-02 55.48 0.00 1541 1 49.71 1.12 0.00
I .'

J J A S 0 N D J

I.. · '''CLEC ~erizonl

IMR4-08.35SO % Out of Service> 24 Hours Parity with Retail I
_\;;:,:;; VZVol GLEe Vol StDev SampErr ZScore

Jun-01 28;01 0.00 3117 1 44.91 0.62

Jul-01 38.95 0.00 3104 3 27.88 1.33 40.00 =->

Aug-Ot 22.31 0.00 2613 1 41.64 0.54 i /\.
Sep-01 2.5;77 IINIA. 2736 30.00

~ ./ .........
Oct-01 18.83 0.00 1981 0.481 39.11 20.00

Nov-Ot 21.6S 0.00 1543 2 29.14 0.74

Dec-01 28;76 0.00 1773 3 26.16 1.10
10.00

Jan-02 tt04 0.00 1541 1 42.12 0.55 0.00
J J A S 0 N D J

1- _. ~-CLEC ---+---v'erizon I

IMR-4-09a 3550~an Time To ReDalr· No Double DlsDStch Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-D11t;.301.21 3294 3 17.78 10.27 1.47

Jul-01 20;86 6.91 3361 3 17.11 9.88 1.41 25.00
II .....

Aug-01 1'&08 3A2 2979 2 15.16 10.72 1.18 20.00 I -.....Sep-01 18;18 IINIA. 2855 16.54 , ~

Oct-01 14.54
15.00

O~68 2428 1 14.22 14.22 0.97
10.00 •
5.00 ". .

--- -..
0.00 ".

J J A S 0

I··· "'CLEC Verizon I

IMR-4-10a 3550 n TIme To ReDSI, - Double DlsDatch Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01~M#NIA 196 37.50

Jul-01 42.5& MflA 196 52.27 50.00
Aug-01 31.71 #MIA. 127 24.95 .......... -40.00
Sep-01 35>03 MflA 160 27.25

~

Oct-01 38.511 IINIA. 127
30.00

50.09
20.00

10.00

0.00
J J A S 0

1 Verizon I
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Fi'i:T fi. U.UU.·U.U':>U.>,U. .T'.:" .'U':U.>.'UU.>'·.Y.Y.U.Y.Y':U.U'.U~ iI !Ill :aTTT
- Repeal Trouble

rMR-5-01-3550T

!Ii
% Re.......at Renorts within 30 Oa"s Parity with Retail

tIlZT;;: VlVol GLEe Vol StDev SampErr ZScore

Jun-01 '4.84 66.67 4037 3 20.53 ·2.52

Jul-01 15.50 66.67 4098 3 20.90 -2.45 80.00
Aug-Ot 16;01 0.00 3504 2 25.94 0.62 I Lx. .. x

Sep-01 '5.94 #NIA 3600
60,00

IIOct-01 14.64 0.00 2793 1 35.36 0.41 40.00
Nov·01 13.37 0.00 2065 3 19.66 0.68 II ..
Dec-Ot 13;U 25.00 2410 4 17.29 -0.64 20.00 II • , •• .
Jan-02 13;56 0.00 2154 2 24.22 0.56 0.00

J J A S 0 N 0 J

I··· ~'CLEC ---Verizon I
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MR·2 • Trouble Report Rate

fMR.2-02.3140T Network Trouble ReDort Rate - Platfonn Parity with Retail I
IwEDT :DEEEB VZVol GLEe Vol StDev SampErr Z500re

Jun-01 1.06 0041 339366 492 0.46 1.41

Jut-01 1.12 0.76 339318 523 0.46 0.76 1.20
II .•.. ~)(

Aug-01 0.97 0;55 339218 543 0.42 0.99 1.00
.

Sep-01 0;92 0.50 338627 605 0.39 1.09 0.80 i -......
.' ., ....:

Oct..()1 0;77 0." 337136 625 0.35 0.38 0.60 •• x

L' •• ~ lII:
Nov-Ot 0.57 1.11 335994 629 0.30 -1.79 0.40
Dec-01 0.:67 1.13 335667 529 0.35 -1.31 0.20 •

II
Jan-02 0.• 0.18 335661 553 0.32 1.23 0.00

J J A S 0 N D J

1- --~- ·CLEC ---'Verizon I

[MR.2-03-3'40,. ......"' T,.uble Re-rt Rete Cen"" Office Parity with Retail I
LliZlbHtW VZ Vol GLEe Vol StDev SampErr ZScore

Jun-D1 0.13 0.00 339366 492 0.16 0.80

Jul-01 0;09 0.1. 339318 523 0.13 -0.76 0.25
IIAug-Ot 0;06 0.00 339218 543 0.11 0.59 0.20

Sap-Ot 0.:14 0.17 338627 605 0.15 -0.15 i .. x ..
0.15 ," ;r.:;::.Oct..()1 ••06 0..00 337136 625 0.10 0.59 •

Nov-Ot .,04 0.00 335994 629 0.08 0.51 0.10
,~. .. "'\.c . ....

Dec-01 ••05 4);11 335667 529 0.10 -1.48 0.05
Jan-02 0;06 0;00 335661 553 0.11 0.59 0.00

J J A S 0 N D J

[- -- ~..CLEC ~erizonl

MR·2·04-3140• % Subseauent Re:mrts Assessed ItelW MRAs I
GLEG Vol ZScoreVZVol StDev SampErr

Jun-Dt 13~ZO 0..00 4651 2

Jul-Ot 1113 "'0 4696 5 25.00
Aug-Ot ,us O~OO 3965 3 20.00

x

Sep.Ot tU9 20.00 4072 5 ..
15.00

Oct-D1 10.31 .... 3114 4

Nov-Ot 11.7' .... 2339 7 10.00

Dec-Ot 22.22 9 5.00
Jan-02 0... 1 0.00

J J A S 0 N

1-- _... ·CLEC Verizon I
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UNE (Maintenance)

'""",,,:;, »':;,",,,:;, "",,,;;;;;,,,>;;,,,,;;,,,,;:;:; '"!"@,,,,
MR-2 - Trouble ReDort Rate cont...

MR-2-05-3140~ % CPEfTOKlFOK Trouble ReDOrt Rate None: Analysis Only

H][i];m VZ Vol GLEC Vol StDev SampErr ZScore

Jun..(j1 0;820.20 339366 492 0.41 1.52

Jul-01 0.88 1.34- 339318 523 0.41 -1.12 1.50
Aug-01 0~B4 0.37 339218 543 0.39 1.21 !

.x

Sep-01 0;82 0.66 338627 605 0.37 0.44 1.00
Oct-01 o.s5 G.32 337136 625 0.32 1.02

Nov-01 0.51 0.16 335994 629 1.24
.~

0.28 0.50 ,. '.Dec-01 0.57 529 :x .. • x
Jan..(j2 0.54 553 0.00

J J A S 0 N

I·· -~. ·CLEC --Verizon I

MR-3 - Missed Repair Appointments

IMR-3-01-3144___ssed Repair ApDolntment- Platform Bus. Parity with Retail I
VZ Vol GLEC Vol StDev SampErr ZScore

Jun..(j1 16;040.00 399 2 26.01 0.62

Jul-01 17;63 0-00 431 4 19.14 0.92 120.00
Aug-01 17.82: 0.00 432 3 22.17 0.80 100.00 x

Sep-01 1UO 33.33 372 3 21.46 -0.79 80.00
Oct-01 1())1$ 0.00 279 2 21.98 0.49 60.00

Nov-01 10•• - 291 4 15.53 0.69 40.00 .
Dec-01 13.'" - 267 4 17.44 0.80 20.00 .
Jan-02 16;72 100~ 305 1 37.38 -2.23 0.00

J J A S 0 N D J

I....x. ·CLEC ----+-verizon I

jMR-3-01-3145 rd Repair Appointment - Platform Res. Parity with Retail I
VZ Vol GLEC Vol StDev SampErr ZScore

Jun..(j1 8.. RIA 3171

Jul-01 9.37 1IIlI' 3341 10.00 ....... "--Aug-01 8;57 RIA 2836
~

8.00
Sep-01 9.27 #NIA 2730

6.00
Oct-01 7.M 0..00 2322 2 18.72 0.40

Nov-01 8M 0.00 1624 3 16.06 0.53 4.00

Dec-01 8D 0.00 1955 2 19.45 0.42 2.00
Jan-02 6.01 1IIlI. 1635 0.00

J J A S 0 N D J

1 x Verizon I• - •.• 'CLEC
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UNE (Maintenance)

ii ····nnnn·nn iii..i·i.·i. ii; i;nnni· .ii·.i ~
MR-3 - Missed ReDalr ADDOintments cont..

MR·3·02·3144 % Missed Reoair A ointment - Central OffIce Bus. Parity with Retail

IlI,tjiinn.nn VZVol GLEG Vol StDev SampErr ZScore

Jun..Q1 9." #NIA 126

Jul-01 11.54 #NIA 104 15.00
Aug-01 2.41 'lNfA 83 i

.....-\Sep-01 1.81 0.00 166 1 13.37 0.14 10.00 i,
\Oct-01 0;00 #NIA 56

,
i ~Nov-01 2.22 #N/A 45 5.00
,
i
~ ./

....
Dec-01 6.25 #NIA 48

!
Jan-02 4.11 #NIA 73 0.00

J J A S 0 N 0 J

I··· ~'CLEC ------Verizon I

IMR.3.02-3145 ~d Repair AJ:polntment - Central OffIce Res. Parity with Retail I

_':;~;" VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 1.27#NfA 316

Jul-01 1.96 0.00 204 1 13.90 0.14 6.00
! 1-..Aug-01 4.48 #NIA 134 5.00

Sap-01 0;95 tmlA 317 4.00 i /\ / "-
Oct-01 2.24 #NIA 134 3.00 / \ / "-

Nov-01 5.21 MfA 96 2.00 ! ~ \ ~ "-
Dec-01 3.54 0.00 113 1 18.56 0.19 1.00

! ...... V
Jan-02 1.47 #NIA 136 0.00

J J A S 0 N 0 J

I"-~' 'CLEC ~erizonl

IMR-3-03-3140 ~OKlFOK- Missed Annointment· Platfonn No Standard
,

VZ Vol GLEG Vol StOftv SampErr ZScore

Jun-01 3;87100.:00 2793 1 19.29 -4.98

Jut-01 4." O~OO 2988 7 8.21 0.60 120.00
Aug-01 2855 0.29 100.00

x
4.86 0.00 2 13.96

Sap-01 4.12 0,00 2789 4 9.94 0.41 80.00
Oct-01 4.08 9;00 2183 2 13.99 0.29 60.00

Nov-01 2'- 0.:00 1719 1 16.64 0.17 40.00
0fK-01 9.00 3 20.00
Jan-02 0.00 3 0.00

J J A S 0 N

I • 'CLEC Verizon I-----

IMR-3-04-3140~ ReDel' AD Intman•• No Double DI....ch None: Analysis Only I

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 7;920.00 3294 2 19.10 0.41

Jul-01 8.06 0.00 3361 4 13.62 0.59 30.00 x
Aug-01 .... 0.00 2979 3 15.72 0.51 25.00 ..
Sep-01 IU3 25.00 2855 4 13.67 -1.23 20.00
Ocf..Q1 5... 0.00 2428 4 11.43 0.48 15.00

10.00 . -5.00 .
0.00

J J A S 0

I x Verizon I..• ···CLEC
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GLEG Vol StDev SampErr ZScore

I - -...
, --!

I -----

,I
II

osAJ

None: Analysis Only

J

50.00

40.00

30.00

20.00

10.00

0.00

Ir A Intment • Double Dis atch

MR-3 - Missed Re ir A

127

127

160

196

196 49.07 0.81

MR-3-05-3140

1- .. x .. GLEG --IIerizon I

MR-4 • Trouble Duration Intervals

lMR-4-01-3140 I Mean Time To ReDalr-Total Parity with Retail I

VZVol GLEG Vol StDev SampErr ZScore

Jun-01 18;18 10,,71 4037 2 19.50 13.79 0.54

Jul-01 21.2$ 10,;14 4098 5 20.81 9.31 1.19 25.00
!

Aug-01 15;15 2.1& 3504 3 15.98 9.23 1.49 20.00 , .....---..
Sep-01 17.28 '.50 3600 4 17.37 8.69 1.01 - .... -

1~50
15.00

Oct-01 .,03 2793 4 18.24 9.13 1.26
-~ - • •

Nov-01 17.&3 10.31 2065 7 17.39 6.58 1.02 10.00 . .-..,-
Dec-01 1S;eo 1.76 2410 7 16.77 6.35 1.71 5.00 - •,
Jan-02 18;74 an 2154 1 16.46 16.46 -0.42 0.00

J J A S 0 N 0 J

I-··~· ·GLEG -Verizon I

IMR-4-02·3144~ To Reoalr- Looo Trouble· Platform· Bus. Parity with Retail I

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 11~0710.71 399 2 16.61 11.77 0.03

Jul-01 11;54 11~02 431 4 13.48 6.77 0.08 25.00
Aug-01 9.78 2;1l 432 3 12.88 7.46 1.02 20.00
Sep-01 10•• 11~O8 372 3 11.62 6.74 -0.11

15.00
Oct-01 2;901Ul2' 279 2 16.59 11.77 0.69

10.00 - --- . .
Nov-01 U'I 6AO 291 4 10.08 5.07 0.36 . • ~

5.00
. . .. -. -.

Dec-01 11.32 1l;7t 287 4 16.11 8.11 0.56 .
Jan-02 10;37 23.13 305 1 12.94 12.96 -1.03 0.00

J J A S 0 N 0 J

I • Verizon I_..• - ·GLEG

REDACTED - For Public Inspection
202 of 252 Verizon - VT
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~MR-4· Troubte Duration Intervals cont...

MR-4-02-3145 I Mean 11me To Ranalr LooD Trouble· Platfonn • Res. Parity with Retail I

N1I VZVol GLEe Vol StDev SampErr ZScore

Jun-01 20.78 #NJA 3171 19.91

Jul-01 23.67 #NIA 3341 21.08 25.00
--'Aug-01 17~e4 #NIA 2836 16,12 20.00 ~

Sap-a1 20.48 #NIA 2730 17.42
'y-' ......... ..15.00

1
.

Oct-01 16.96 5.15 2322 2 18.50 13.09 0.90 ..
Nov-01 19;37 15.54 1624 3 17.81 10.29 0.37 10.00

Dec-01 20;70 12.36 1955 2 16.33 11.55 0.72 5.00
Jan-02 19.38 #N/A 1635 16.76 0.00

J J A S 0 N D J

I .. · ~'GLEG --+--Verizon I

IMR-4-03-3144~imeTo Ranair Central OffIce Trouble - Bus. Parity with Retail I

VZ Vol GLEe Vol StDev SampErr lScore

Jun-01 4.65 #HfA 126 6.35

Jut-01 4.96 #NIA 104 6.85 6.00
Aug-01 1.77 #NIA 83 2.46 5.00 ~

\ ....Sep-01 2.42 0.73 166 1 4.32 4.34 0.39 4.00
\ / ~,

Oct-01 1;34 #NIl> 56 1.29 3.00 \-----'. /
Nov~01 182 itNlA 45 6.24 2.00

'"Dec-01 139 fIN/A 48 5.78 1.00
Jan..fJ2 4;07 #N/A 73 6.24 0.00

J J A S 0 N D J

I...... ·GLEG --Verizon I

IMR"'03-3145~meTo Renalr- Central OlIIee Trouble· Res. Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-Ot $.5 #NIA 316 10.26

Jul-01 1/.06 UO 204 1 16.65 16.69 0.15 10.00 AAug-Ot &56 #NI' 134 11.08 8.00
Sep-Ot 4.00 #Hi. 317 7.99 / • "'- /"'--- ~

6.00
. .

Oct-Ot 4;t6 IINIA 134 10.33 "."-.:-'"
4.00 '.

Nov-Ot 7;" #NIA 96 10.77 .. •
Dec-Ot 5;42 ~ 113 1 9.84 9.88 0.30 2.00
Jan-02 6.05 #NlA 136 11.76 0.00

J J A S 0 N D J

I • Verizon I.. · .. ·GLEG

IMR-4-04-3140 ~Ieared lall troubles' within 24 Hours Parity with Retail I

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-Dt tt-:ti10G;.e 4037 2 31.63 0.87

Jul·Ot 64;14 100,00 4098 5 21.38 1.65 120.00 , • • • • • • • •Aug-Ot 78.42 100.00 3504 3 23.76 0.91 100.00 -Sep-Ot 73.36 100.00 3600 4 22.12 1.20 80.00
Oct-Ot 61.... 100M 2793 4 19.53 0.96 60.00 .._-- ---
Nov-Ot 77.... 100.00 2065 7 15.87 1.43 40.00
Dec-01 7M2 1-'00 2410 7 17.15 1.68 20.00
Jan-D2 78.16 100.00 2154 1 41.31 0.53 0.00

J J A S 0 N D J

•I· .. ·..GLEG Verizon I
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""w' '·,,,n,"""t UU, "::"::/,,,,y»/y:: ~
MR-4· Trouble Duration Intervals cont...

MR-4-06-3140 I % Out of Service> 4 Hours Parity with Retail

U'T.""
VZVol CLEC Vol StDev SampErr ZScora

Jun-01 81.39 100.00 3117 2 27.53 -0.68

Jul·01 86.34 75.00 3104 4 17.18 0.66 120.00
Aug-01 79.10 0.00 2613 2 28.76 2.75 100.00
Sap-01 75;$6 33.33 2736 3 24.79 1.71 80.00 I,
Oct-01 80.36 33.33 1981 3 22.95 2.05 60.00 j

Nov-01 79.97 50.00 1543 6 16.37 1.83 40.00
! .... II!.

! ...... lIIl

Dec-01 82.3$ 40,;00 1773 5 17.07 2.48 20.00 .
! .

Jan-02 81.70 #filA 1541 0.00
J J A S 0 N 0 J

I"'~' 'CLEC -----Verizon I

IMR-4-07.3140___ % Out of service> 12 Hou... Parity with Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Jun-D1 58.36 50;00 3117 2 34.87 0.24

Jul-01 64.95 25.00 3104 4 23.87 1.67 80.00
Aug-01 52.89 0Jl0 2613 2 35.31 1.50 ...... ~

Sap-01 54;06 33.33 2736 3 28.79 0.72 60.00 .x I' ~_

Oct-01 50-58 0.00 1981 1.75
. x3 28.89 40.00 . x

Nov-01 54.5lI 50.00 1543 6 20.37 0.22 .x ..
Dec-01 59.87 4O~OO 1773 5 21.97 0.90 20.00 ..
Jan-02 55.48 #NIA. 1541 0.00

J J A S 0 N 0 J

I....x. ·CLEC --Verizon I

IMR-4-01l-3144~% Out of service> 24 Hou.. - Bus. Parity with Retail I

VZ Vol CLEC Vol StDev SampErr ZScore

Jun-D1 ·6.91 0.00 376 2 17.98 0.38

Jul-01 9~33 0.00 386 3 16.86 0.55 10.00
Aug-01 5.0$ 0.00 376 2 15.52 0.33 8.00 ./\. "-
Sap-01 5.:30 0-00 415 3 12.98 0.41

6.00 \. / .......
Oct-D1 4;$$ 0Jl0 220 2 14.80 0.31 -...... /
Nov-01 U1 0.00 249 4 8.33 0.34 4.00 ,
Dec-01 8.08 O~OO 235 2 19.36 0.42 2.00
Jan-02 5.Il5 #filA 269 0.00

J J A S 0 N 0 J

1 • Verizon I. _.. ' 'CLEC

IMR-4-01l-3145~% Out of service> 24 Hou... • Res. Parity with Retalf I

VZ Vol CLEC Vol StDev SampErr ZScore

Jun-D1)Oi61 .• .•. <lftfIA 2716

Jul-01 40.78 0..00 2700 1 49.15 0.83 50.00
Aug-01 25;01 iIlIIA 2219 40.00 .A
Sap-01 29;18 INIA 2306 '" "' ...... /"'---..
Oct-D1 20>52 0.00

30.00
'e-'1759 1 40.40 0.51

Nov-01 2o\.110 0.00 1285 2 30.60 0.81 20.00
Dec-01 31.72 0.00 1532 3 26.90 1.18 10.00 !

Jan-02 28.6& iIlIIA 1268 0.00

J J A S 0 N 0 J

I"'~' 'CLEC Verizon I

REDACTED - For Public Inspection
20401252 Verizon - VT



UNE (Maintenance)

I TT,TT······TTTm. ··.'TTT'·T{;; ·'TTTTT.·;;. ~
NT

MR·5·01·3140~ % R..... R"".... wl'hln 30 Davs Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun..()1 14.84 O~OO 4037 2 25.14 0.59

Jul-01 15;50 0.00 4098 5 16.19 0.96 30.00
Aug-01 16.01 0.00 3504 3 21,18 0.76 25.00

I! "
I

Sep-01 15.94 0.00 3600 4 18.31 0.87 20.00 I,
Oct·01 1.4.84- 0.00 2793 4 17.69 0.83 15.00 I

Nov-01 13.37 0.00 2065 7 12.89 1.04 10.00 !
Dec-01 13.86 28.57 2410 7 13.08 _1.12 5.00 II
Jan-02 13.15& 0.00 2154 1 34.24 0.40 0.00

II

J J A S 0 N D J

I· .. x. 'CLEC --'tIerizon I

REDACTED - For Public Inspection
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MR·2 • Trouble Report Rate

IMR.2.02••34'~ ~ Network Trouble RROort Rate - LOOD Parity with Retail I
. VZ Vol GLEe Vol StDev SampErr ZScore

Jun·01 1M 0.00 2068 5 5.26 0.27

Jul-01 0.77 0.00 2068 4 4.39 0.18 1.50
Aug-01 0.53 0.00 2061 4 3.65 0.15 1'\Sep-01 OM 0.00 2105 5 3.08 0.15 1.00
Oct-01 0.79 O~OO 2152 5 3.96 0.20 1 "-.. /'- ~

o.s8 0.00 3.09 0.19
l

Nov-01 338225 6 0.50
Dec-01 0.&7 0.00 337859 3 4.70 0.14

.1Jan-02 0.58 0.00 337870 • 4.38 0.13 0.00
J J A S 0 N D J

I···~· ·GLEG ---'tIerizon I

MR·2-03-3341 I Network Trouble Report Rate • Central OffIce Parity with Retail I
VZVol GLEe Vol StDev SampErr ZScore

Jun-01 0.53 0.00 2068 5 3.26 0.16

Jut-Q1 0.29 0.00 2068 4 2.69 0.11 0.60
11"-Aug-01 0;29 0.00 2061 4 2.70 0.11 0.50

Ssp-01 0•• '0.00 2105 5 2.76 0.14 0.40 II \.

1--' /' "-Oct-01 o.u 0.00 2152 5 2.16 0.11 0.30
Nov-01 0.04 0.00 338225 6 0.85 0.05 0.20

......
Dec-01 0.0$ 0.00 337859 3 1.28 0.04 0.10 II ,
Jan-02 0.... 0.00 337870 • 1.46 0.04 0.00

J J A S 0 N D J

1- 0 0 o··GLEG --Verizon I

IMR.2-04-.341~ % Subse.uen' Re ~rts Assessed I/CflN MRAs I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-016,9J .. 'I#NlA 43

Jul-Ot 24.14 ..,.",. 29 30.00
Aug-Ot 10;53 INIA 19 25.00 •
Sep-Ot 11.74 INIA 23 20.00

j, / --....
I j , / "-Oct-Ot 21:;43 IINIA 28 15.00

Nov-01 11;74 INIA 2377 10.00 / ,..
Dec-01 INIA 5.00
Jan-02 INIA 0.00

J J A S 0 N

I Verizon I

REDACTED - For Public Inspection
20601252 Verizon - VT
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UNE (Ma\n\enance~

/i/i:/i/i/i~/i27TI?n:::nij /i/i/in::/i/i/i /innn::/i:/i/i'n/i/iX i/i/i:n::i::!XX/i/i
MR·2 • Trouble Re"""rt Rate conL••

MR·2·D5-3341~ % CPEITOK/FOK T,oubl. Ren... Rat. None: Analysis Only

'htcH~::J' VZ Vol GLEG Vol StDev SampErr ZScore

Juno01 2~O8 0.00 206. 5 6.39 0.33

Jul-01 2.80 0.00 2068 4 8.26 0.34 3,00 IAug-01 2.62 D... 2061 4 7.99 0.33 2.50 1,,/ "\
Sepo-01 2.42 0.00 2105 5 6.88 0.35 2.00

\.Oct-01 2.32 0.00 2152 5 6.74 0,34 1.50 \
\.Nov_01 0.52 0.00 338225 6 2.93 0.18 1.00 ,

\.Dec-a1 0.00 3 0.50
,

Jan-02 0.00 3 0.00
I

J J A S 0 N

I·· -~. ,CLEC -+--'tIerizon I

MR-3 - Missed Repair Appointments

IMR.3-01-3341 Missed ReMllr 4.nnnlntment - Loo Parity with Retail I
VZ Vol GLEe Vol StOev SampErr ZScore

Jun-01 58~62#N1:' 29

Jul·01 31.25 tNii 16 80.00
Aug-01 18.18 lIN/A 11

60.00 -
Sapo-a1 30;00 "/A 10 '\.Oct-01 17.65 #NlA 17 40.00
Nov-a1 9.13 #tIIA 1950 I ~
Dec-01 9.05 #tIIA 2254 20.00

II
Jan-02 9A7 #HiA 1953 0.00

J J A S 0 N D J

I ---Verizon I

MR·3·02·3341 .....ISsed Renalr Annnintment- Central OffIce Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Juno01 9~08: 11M/A 11

Jul-01 1&$7 ItIIIA 6 50.00
Aug-a1 3&33 IINIA 6 40.00 •
Sep-01 0.00 #HIA • 30.00 A /\
Gcto01 -.. #til 5 / \ / \

Nov-01 4.73 ...,~ 14. 20.00
.,/ \ / \

Dec-01 4;19 #tIIA 167 10.00
Jan-D2 ,3.23 IfflIA 217 0.00

J J A S 0 N D J

1
Verizon I
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UNE (Maintenance)

0TIS80IT8~l@m5lnll:l:lll

MR·3· Missed R8Dai~ntments cant•.

MR0 3'03-3341__ % CPEITOKlFOK· MI.... Annolntment No Standard

Jhtijj: VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 13.95 #N/A 43

Jul-01 24.14 #N/A 58 30.00
Aug-01 11;11: #NIA 54 25.00 i

'i ASep-01 13.73 #NIA 51 20.00 Ii / "-Oct-01 14~OO #N/A 50 15.00
Nov·01 2;96 #N/A 1754 10.00 Ii "" I

I "-Dec-01 INIA 5.00 I

Jan-02 #NIA i ~

0.00
J J A S 0 N

I -+-Verizon I

(MR.3.04-3341~ed R....alrA ointment· No Double Dis......ch None: Analysis Only1 I
VZVol GLEG Vol StDev SampErr ZScore

Jun-01 25.00 #NIA 20

Jul-01 23.53 #NlA 17 30.00
'i14.29 #iliA 25.00

~
Aug-01 14

Ssp-01 20;00 #NIA 10 20.00 i ..........

Oct-01 21.43 #NlA 14 15.00 ~

10.00 I
5.00

I

I

0.00
J J A S 0

I ~erizon I

IMR'3'05-3341~" Rena;' A"-lntment 0 Doubl. 01. aleh None: Analysis Only1 I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 25.QO #NlA 4

Jul-01 40.00 #NlA 5 120.00
J\.Aug-01 1~OO #MIA 2 100.00

Sep-01 2MQ #Nl' 5 80.00 / \.
Oct-01 33.33 #iliA 6 60.00

"/ "\

40.00
....-' \.

r '>--20.00
0.00

J J A S 0

I Verizon I

REDACTED· For Public Inspection
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I~ ~ eee ~
fMR-4-01-3341 Mean Time To ReDalr - Total Parity with Retail I

~STi STif VZVol GLEe Vol StDev SampErr lScore

Jun-01 11.37 #HIA 40 12.04

Jut-Ot 18;37 #HIA 22 26.48 20.00

~lAug-Ot 10;88 #HIA 17 17.73
15.00 I /'\ r

Sep-Ot .... #NJA 18 10.88 1/ \.. /Oct·01 7.81 #NJA 22 7.81 10.00 i --..tNov-Ot 16.90 #NJA 2098 17.30 \
Dec-Ot 18;56 #NJ" 2421 16.76 5.00

iJan-02 16.73 #NJA 2170 16.52 0.00
J J A S 0 N D J

I --'Verizon I

rMR-4-02.334' T ..Mean Time To Renalr - Loon Trouble Parity with Retail I
1I,;1:1:'1:i VZ Vol GLEe Vol StDev SampErr ZScore

Jun-Q1 ,4.8. #HIA 2. 12.46

Jul-01 1L51 #HIA 16 26.49 25.00
Aug-Ot 7.21 #IDA 11 5.82 20.00

I /"'\ /" ...
Sep-Ot 12.038 11M/A 10 12.71

15.00
Oct-01 8M #HIA 17 8.69 \ /'-.... /

Nov-Ot 1M2 #N/A 1950 17.49 10.00 ...
O6c-01 t9~59 #HI'" 2254 16.76 5.00
Jan-Q2 IM4 #HIA 1953 16.51 0.00

J J A S 0 N D J

I ~erizonl

rMR-4-03-3341 ___Tlm.TOR• air - Central Office Trouble Parity with Retail I
VZVol GLEe Vol StOev SampErr ZScore

Jun-D1 2.20 #HIA 11 1.69

Jul-01 1Loo #HIA 6 28.98 20.00
1\Aug-Ot 1M3 #HIA 6 29.38

Sep-01 5,$7 #HIA 8 7.26
15.00

/ \Oct-Ot 4.0 #NJA 5 2.06 10.00
Nov-Ot 6'13 ,",A 148 9.54 / \. ~ ~

Dec-01 4;71 '"'A 167 8.71 5.00 •
Jan-02 5.0 '"'A 217 12.02 0.00

J J A S 0 N D J

I Verizon I

fMR-4-....3341~Cl......." troubl••' wllhln 24 Hou,. Parity with Retail I
VZ Vol GLEe Vol StDev SampEff ZScore

Jun-01 "J)O aflA 40

Jul-01 81;1l2 lINIA 22 120.00 ....Aug-01 84.12 ,",A 17 100.00
~

Serr01 84M ,",' 18 80.00
Oct-01 95A1l ,""A 22 60.00
Nov-01 77;50: #HI' 2098 40.00
Dec-01 71.21 al" 2421 20.00
Jan-02 78.25 ./A 2170 0.00

J J A S 0 N D J

I Verizon I
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UNE (Maintenance)

(i(i(i(i(i,Y(i(i(iUtYY,(i!(it(iU,(i'YY,,(iYY(it(iYUt(i,YY(i(i -MR-4 - Trouble Duration Intervals coot...

MR....07-3341~ % Out of Sorvice > 12 Hour. Parity with Retail

LX,;i; VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 54.84#N1A 31

Jul-01 42.86 fINIA 1. 80.00
Aug-01 16.67 fINIA 12

60.00
Serr01 40.00 fINIA ,. ""--.. /

~

Oct-01 21.43 #HIA ,. 40.00
Nov-01 54.34 #N/A 1557 "'./V
Dec-01 59;56 IN/A 1783 20.00

Jan-02 55.42 #N/A 1550 0.00

J J A S 0 N D J

I --+-Verizon I

IMR.....8-3341 ~.. % Out of 8erviee > 24 Hours Parity with Retail I
, ~;1JMj~ vz Vol GLEG Vol StDftv SampErr ZScore

Jun-01 3.23f1N1A 31
Jul-01 28;57 fINIA 1. 40.00

Aug-01 0.00 fINIA 12
Serr01 10;00 fINIA 1.

30.00
/\ /" "-

Oct-01 7.14 tN/A ,. 20.00
Nov-01 21.52 #HIA 1557 / \ ... /
Dec-01 28;. I'NIA 1783 10.00 , V
Jan-02 2M3 fINIA 1550 0.00

J J A S 0 N D J

I --Verizon I

IMR-4-09-3341=--anTime To ReDair - No Double Dispatch Parity W'ith Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-0112;.41#N1A 20 16.17

Jul-01 10;51 #NIA 17 17.81 15.00
Aug-01 5.79 fINIA " 5.81

~Serr01 6;3a fINIA 1. 7.04 10.00 .. _. __ .._--_.-

Oct-01 Sot4 fINIA ,. 5.85 "".. •
5.00

0.00
J J A S 0

I Verizon I

IMR....' ..3341 I Mean nme To ReDalr· Double DlsD8tch Parity 'Nith Retail I
lwMfiJ VZVol GLEG Vol StDftv SampErr ZScore

Jun-01 '2.110 fINIA • 9.61

Jul-01 45,011 INIA 5 35.47 60.00 -Aug-01 48.70 #HIA 2 36.13 50.00
Serr01 17;13 IN/A 5 15.74 40.00 / "-
Oct-01 ,uo #NtA 6 10.17 30.00 / "\.

20.00 / ......
10.00
0.00

J J A S 0

I Verizon I
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MR~5-01·3341

Jun-01

Jul·01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

UNE (Maintenance)

at Re orts wjthln 30 Os s
GLEG Vol StDev SampErr ZScore

40

22

17

16

22

2421

2170

30.00
25.00
20.00
15.00
10.00

5.00
0.00

Parity with Retail

II A 1-
i"" \ 1\, \ / \

\ I
I L.....1

Ii

J J A SON D J

-+-Verizon I

REDACTED· For Public Inspection
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UNE (Maintenance)

MR-2 - Trouble Report Rate

IMR-2.02.3342

.'d"d'
Network Trouble ReDort Rate - LOOD Parity with Retail I,:cd VZVol CLEC Vol StDev SampErr ZScore

Jun-01 0.00 0.00 104

Jul-01 0.30 0.00 146 0.63 0.80
Aug-01 0.06 0;00 169 0.32 II ............... II
Sep-.01 0.17 0.00 219 0.57

0.60
IOct-01 0.15 0.44 226 -1.07 0.40 l ••

f A I" - -~. - _ • JC
Nov-01 0.58 0.38 266 0.43

Dec-01 0.67 G.35 269 0.67 0.20
I / V:

Jan-02 0.58 0.32 309 0.59 0.00

J J A S 0 N 0 J

I.. · ··GLEG ---'Verizon I

IMR-2-03·3342 I Network Trouble ReDort Rate • Central Office Parity with Retail I

VZVol CLEC Vol StDev SampErr ZScore

Jun-01 0;06 0.00 104 0.25

Jul-01 0;00 0.68 146 0.80
Aug-01 0.06 0.53 169 -2.51 ",.
Sep-01 0;06 0.00 219 0.33

0.60
"

"Oct-01 0;00 0.44 226 0.40 c------;-
Nov-01 0.04 0;00 266 0.34 ..
Dec-01 0.05 0.35 269 -2.27 0.20

.~
..

Jan-02 0;06 0;00 309 0.45 0.00
J J A S 0 N 0 J

I"'~' ·GLEG --+-v'erizon I

IMR.2-04-3342~ % Sub...uen' Re orts Assessed I/CfIN MRAs I

VZ Vol CLEC Vol StDev SampErr ZScore

Jun-010.00 .#NI/A
Jul-01 0;00 (kOO 1 60.00

H-Aug-01 SO.OO 50.00 " ....-0;00 4 ..
Sep-.01 16;11 #HIA 40.00

.
Oct-01 0;00 0<00 3 30.00

.
.

Nov-01 11;74 0;00 2 0.52 20.00
.

/e-.
/~Dec-01 0;00 2 10.00 .

Jan-02 50;00 4 0.00 .
J J A S 0 N

I....", 'GLEG Verizon I
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i i]ii iiii: iiEiE iE;HiH;H'i;iEii]@;@
MR.2 - Trouble ReDort Rate cont...

MR-2-05-3342~IoCPEfTOKlFOK Trouble ReDort Rate None: Analysis Only

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.74 1.92 104 -1.36

Jul-01 1.36 0.68 146 0.66 6.00
Aug-Ot 0083 3.70 189 -4.13 5.00
Sep-01 0.79 1.37 219 -0.92 4.00

.<~

Oct·01 1.10 4." 228 -5.10 3.00
o.s. 1.13 266 -1.38 2.00

.
Nov-01

1.38
~. '.x

Dec-01 289 1.00 .x ....
Jan-02 US 309 0.00

J J A S 0 N

I··· ~. ·CLEC ~erizonl

MR-3 - Missed Repair Appointments

IMR-3-01-3342 % Missed Re air ADDOlntment - lool: Parity with Retail I
~z Vol CLEe Vol StDev SampErr Z$core

Jun-D1 IllUA""A
Jul-01 0.00 "" 10.00

Aug-Ot O~OO #MIA 8.00 II I
Sep-Ot 0.00 tM'A

II /6.00
Oct-Ot 0;00 O~OO 2 /

Nov-01 9.13 0..00 2 0.45 4.00
/

Dee--01 9;05 0.00 1 0.32 2.00 I
Jan-02 &.047 OM 2 0.46 0.00

J J A S 0 N 0 J

I··· ~'CLEC ---+--v'erizon I

IMR.3·0Z·3342 rd Renalr t.DDOlntment - Central OffIce Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZS""'"

Jun-010.DO AM/A

Jul-01 IIHIA OM 1 5.00
/ .............Aug-Ot 0;00 0;00 2 4.00

Sap-Ot 0.00 ,",A I ....
3.00

/Oct-01 0.00 0.00 1

Nov-Ot 4i73 tIN/A 2.00
/

Dec-01 -,Me 0;00 1 0.21 1.00
Jan·02 3;U #NIA 0.00

J J A S 0 N 0 J

I···:'· ·CLEC Verizon I

REDACTED - For Public Inspection
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UNG': (Maintenance I

a)a aa)) aiaaa::aa)aaU{aaWWWUaauWwu: u:·w:u
MR-3 - Missed ReDalr Aooointments cant.••

MR·3-03-3342~CPEfTOKIFOK.Missed Appointment No$tandarcl

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 33.330.00 2 0.93

Jul-01 13.04 0.00 1 0.38 40.00 :
Aug-01 7.14 0.00 7 0.60 l ...
Sap-01 7;14 0.00 3 0.44

30.00
I '\Oct-01 4.55 0.00 11 0.59 20.00

Nov-01 2.96 O.O~ 3 0.30 I "-Dec-01 0.00 4 10.00
II

Jan-02 50.00 2 0.00
J J A S 0 N

I··· ~. ·CLEC -e---verizon I

IMR-3-04-3342 ~ssed Reoalr ADI ointment - No Double Dlsoatch None: Analysis Only1 I
,un VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 0.00 :IINtA

Jul-01 0.00 0.00 1 1.00
IAug-01 0,00 0.00 2 0.80

SBp-01 0;00 #N./A 0.60
Oct-01 0.00 0,00 3

0.40

0.20
I

0.00
J J A S 0

I· _. ·"CLEC -Verizonl

IMR-3-05-3342 rReoalr A )oolntment - Double Dis atch None: Analysis Only1 I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 -.JA 'tWA

Jul-01 IINtA lINt 1.00
Aug-01 lINt'" IINIA 0.80
Sap-01 lINt'" tIN/A

0.60
Oct-01 0.00 tIN/A

0.40
I

0.20
0.00

J J A S 0

I Verizon I
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UNE (Maintenance)

liit .• •ii...·..i ...........·ii.· i•..·.......·......·•.. ··.. · .............. .......•...-
IMR-4-02·3342 Mean Time To ReDalr - LooD Troubte Parity with Retail I

1.\Q....... it ........ VZVol GLEG Vol StDev SampErr ZScore

Jun-01 .../A #N/A

Jul-01 15.32 #N/A 25.00
Aug-01 4A7 #N/A 20.00
Sep-01 7.72 ""'A / ...... ...

2.90
15.00

\ /Oct-01 19;59 2 3.64

Nov-01 17.72 1.60 2 1.30 10.00
"-/""Dec-01 19.59 0.02 1 1.17 5.00 -.--_le ••• 1$

Jan-02 17.$4 4.55 2 1.15 0.00
J J A S 0 N D J

I"'~'CLEC --V'erizon I

IMR"'03·3342 ~nTlmeTOR air· Central OffIce Trouble Panty with Retail I
ill:lt.....i....... VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 21.85 t:N/A

Jul-01 ""'A 4.00 1 25.00
Aug-01 18.30 1.48 2 7.00 20.00 --Serr01 11~08 #N/A

15.00 " ~

Oct-01 1"'" 1.60 1 'v' \
Nov-01 6.13 ...,0. 10.00

"I..
Dec-01 4;75 1.82 1 0.34 5.00

x x --.. x
Jan-02 5.85 #H/A 0.00

J J A S 0 N D J

I....x. ·CLEC ------V-erizon I

IMR......3342~Cl.ared lall "oubl••1within 24 Hou,. Parity with Retail I
VZ Vol GLEG Vol StDev SampErr zs""",

Jun-01 100.00_

Jul-01 100.00 100.00 1 120.00
100.00 100.00

x x x
Aug-01 100.00 2

Sep-01 100'00 ...,A 80.00 --... -
OCt-01 100.00 100.00 3 60.00

Nov-01 77>50 100.00 2 0.76 40.00
Dec-01 71.21 100.00 2 0.90 20.00
Jan-02 1'8;25 100;00 2 0.75 0.00

J J A S 0 N D J

I x Verizon I······CLEC

IMR-4-07'3342~ %Ou1ofSeN'ce>12Hou," Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-011OO;OOfINtA

Jul-01 100;00 ""1 120.00
Aug-01 68;67 O.GO 2 1.55 100.00 1-------"" 1...
Sep-01 2s.oo /IIl/A 80.00 "- I \.
Oct-01 100;00 0.00 3 60.00 \. I
Nov-01 54.34 0.00 1 1.09 40.00 '\./
Dec-01 59;56 0.00 2 1.72 20.00
Jan-02 55.<12 0.00 2 1.58 0.00

J J A S 0 N D J

I.. ·~'CLEC Verizon I
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UNE (Maintenance)

%%,'%))%%iY,)))%;Y%i;@%@@;!@@')%«<;«%@%%;
MR-4 - Troubte Duration Intervals cant...

MR-4-08-3342 ___ % Out of Service > 24 Hours Parity with Retail

VZVol GLEG Vol StDftv SampErr ZScore

Jun-01 0.00 #NfA

Jul-01 0;00 #HIA 40.00
Aug·01 0." 0." 2

Se,r01 0.00 tN/A 30.00
/ ..........

Oct-01 0.00 0." 3 20.00
Nov-01 21;$2 0.00 1 0.52 /

IDec·01 28;66 0." 2 0.90 10.00
I /

Jan-D2 23.03 0.00 2 0.77 0.00
J J A S 0 N D J

I··· x. 'CLEC --+--\ferizon I

IMR-4-09·3342~an TIme To Renair· No Double Dlsna1ch Parity with VADJ I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-D1 21;65 #N/A

Jul-01 16;09 4.:00 1 3.89 25.00
Aug-01 13•• 1~41 2 1.64 20.00 ........ •
Se,r01 9;07 ...,A

15.00 '-- /
Oct-01 19.59 2.47 3 4.17 .............. /10.00

5.00 •.... . • ...... --... •
0.00

J J A S 0

I.. ·~-CLEC --+--verizon I

IMR....,0-3342~anTIme To Reoal' - Double Dis~tch Parity with VADI I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 .1IN/A ... #NIA

Jul-01 #HIA #HIA 20.00
Aug-01 IN/A #lilA •
Sap·01 'MIA #NIA

15.00

Oct-01 14.98 lJNIA 10.00

5.00

0.00
J J A S 0

I Verizon I
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Parity with Retail

"-
'\ .1\

, '\ ./ \.~

Ii .. ....• \'.
I

.

MR-5-01-3342 %Re atRe s within 30 Da s

VZVol CLEC Vol StDev SampErr ZScore

Jun-D1 100.00 tiN/A

Jul-01 ao~oo O~OO 1 1.83 120.00
Aug-01 3133 O~OO 2 0.77 100.00
Sap-01 40.00 #NIA 80.00
Oct-01 75;00 33.'33 3 1.26 60.00

Nov-01 13.30 50.00 2 -1.53 40.00
Dec-01 13.88 0.00 2 0.57 20.00
Jan-02 13.59 0.00 2 0.56 0.00

J J A SON D J

[•.. ~.. CLEC ---"""erizon I
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